
CONGRATULATIONS on your purchase of  “GLOBAL 360”. This 

quality product is the designed for people with special needs for wake 

up providing the unique feature of an Auto Repeat Countdown Timer. 

 

BEFORE using your unit, take a few minutes to read the following 

instructions. The understanding of the features will allow you ease in 

setting and ensure effective use. 

 

POWER SOURCE: Power Supply and Universal Adapter Plugs 

Included 

1) Insert the small barrel plug of the Power Supply (Output: DC 12V, 

1000 mA; Input 100-240 Volt 50-60 Hz) into the jack at the back 

of the clock labeled 12V DC Adapter.  

2) Connect the power supply with the adapter plug that is required 

for your electrical outlet.  

3) Plug into an Electrical outlet near your bedside. 

Note: 12:00 will flash on the clock display.   

When you set the time, the display will stop flashing.   

 

BATTERY BACK UP: CR2032 Button Cell Included 

In the event of a power failure, the clock will keep the clock time 

running and the preset times for alarm and countdown timer. The clock 

display will not light to save battery energy.   

Note:  If you have a long power failure you may need to make a slight 

adjustment to the clock time after the AC power returns.  

To activate the battery backup function, open the Circular Battery Door 

located on the bottom of the clock by a turn counter clockwise and pull 

the protective plastic tab out. 

Note: Replace Battery as required. 

The life expectancy of CR2032 battery is approximately 2 years. 

 

SETTING THE CLOCK TIME 
1) Slide the SET MODE switch to “TIME” position. 

2) Press and Hold the SET button and press the HOUR button to set 

the hours.    

Note: When using the 12 Hour Clock, use  the Yellow PM 

INDICATOR LIGHT located at the top left of the clock display for 

accurate setting. When the clock is reading PM time, the light will 

be "on".  The light will be off when the clock is reading AM time.  

3) Press and Hold the SET button and press the MINUTE button to 

set the minutes.   

 

SELECT 12 HOUR (AM/PM Time) OR 24 HOUR TIME.  

1) Slide the SET MODE switch to “TIME” position. 

2) Press and Hold the SET button and press the START/STOP 

button to change to your desired format. 

 

SELECT THE ALERT MODE:  Vibrate, Audible or Both 
Slide the ALERT MODE switch (3-position switch located on the left 

side of the clock) to select the desired alerts for Clock Alarm and 

Countdown Timer. 

VIBRATE activates bedshaker. 

AUDIBLE activates sound. 

BOTH activates both bedshaker and sound. 

 

When using the AUDIBLE Alert, the sound can be adjusted. 

Slide the AUDIBLE switch on the top of the clock to “LOUD” or 

“SOFT”. 

 

BEDSHAKER:  

When the Alarm or Countdown Timer is activated, the Bedshaker will 

pulse vibrate. 

1) Insert the mini barrel plug of the Bedshaker cable into the jack at 

the back of the clock labeled BEDSHAKER.and place the 

Bedshaker under your pillow or mattress. 

2) Slide the ALERT MODE switch (3-position switch located on 

the left side of the clock) to VIBRATE or BOTH.   

3) Slide the ALARM/COUNTDOWN TIMER switch (4 position 

switch located on the right side of the clock) to BOTH ON 

position.  

4) Press the START/STOP button to manually stop the vibration 

alert. 

 

ALARM CLOCK 

 Alert(s) set (VIBRATE, AUDIBLE or BOTH) will be activated 

when the alarm time is reached. 

 Activated Alerts can be manually stopped by pressing the 

START/STOP button while Clock display is in any MODE. 

(TIME, ALARM or TIMER) or will automatically stop after 

approximately 20 minutes. 

 Set Alarm Time will remain set for daily alerts and can be turned 

off for days not wanted with ALARM/COUNTDOWN TIMER 

switch. 

 

SETTING THE ALARM TIME 
1) Slide the SET MODE switch to “ALARM” position. 

2) Press and Hold the SET button and press the HOUR button to set 

the hours.  

Note: When using the 12 Hour Clock, use the Yellow PM 

INDICATOR LIGHT located at the top left of the clock display for 

accurate setting. When the display is reading PM time, the light 

will be "on".  The light will be off when the clock is reading AM 

time.  

3) Press and Hold the SET button and press the MINUTE button to 

set the minutes.   

Note: The Blue ALARM Indicator light (located at the bottom left 

of the clock display) will show. 

The Alarm Time will remain set and will be activated daily at the 

same time unless turned off or manually changed. 

 

TO CHECK THE ALARM TIME SETTING  

Slide the SET MODE switch to “ALARM”  

The Clock Display will then show the alarm time that has been set.   

 

TURNING OFF CLOCK ALARM  

Slide the ALARM/COUNTDOWN TIMER switch (4-position switch 

located on the right side of the clock) to CLOCK ALARM OFF or 

BOTH OFF for days you do not want the alarm clock to wake you.  

The Alarm time will remain set for future use. 

Note: The Blue ALARM indicator light will not show on the display. 

 

USING THE SNOOZE FEATURE 
You can press the SNOOZE button to stop the alarm alert and have it 

repeat automatically in approximately 9 minutes. This can be repeated 

again and again. 

After the alarm is activated, press the SNOOZE button to stop alert 

activity (audible, Bedshaker or both).  

Note: The Blue ALARM indicator light will flash.   

 

COUNTDOWN TIMER 

 Program a Countdown Time for any amount of minutes and/or 

hours up to 23 hours 59 minutes. 

 Alert(s) set (VIBRATE, AUDIBLE or BOTH) will be activated 

when the countdown reaches “00.00”. 



 Activated Alerts can be manually stopped by pressing the 

START/STOP button while Clock display is in any MODE. 

(TIME, ALARM or TIMER) or will automatically stop. 

Note: The auto stop feature will stop the alert(s) automatically 

after approximately 30 minutes if timer is set for 31+ minutes; 

after approximately 5 minutes if set for 6-30 minutes; and after 

approximately 30 seconds if set for 1-5 minutes. 

 Programmed time will automatically repeat each time the 

countdown reaches “00.00” unless turned off manually. 

 

SETTING THE COUNTDOWN TIMER: 

1) Slide the SET MODE switch to “TIMER” position. 

2) Press and Hold the SET button and press the HOUR button to set 

the hours.   

3) Press and Hold the SET button and press the MINUTE button to 

set the minutes.  

Note: The Green COUNTDOWN TIMER Indicator light (located 

at the bottom right of the clock display) will show. 

4) Press the START/STOP button to start the counting down. 

Note: The Green Countdown Timer Indicator Light will flash. 

The display will show the seconds counting down when the time 

reaches the last minute.  

 

To reset the Countdown Timer,  

1) Press the START/STOP button to stop the Countdown. 

2) Press the SET button and the last set time will show on the 

display. 

3) Reset using the SET button and HOUR and MINUTE buttons as 

noted above. 

 

TO CHECK THE COUNTDOWN TIME SETTING:  

1) Slide the SET MODE switch to “TIMER”. The Clock Display 

will show the countdown time that has been set or remains. 

2) To check original time set, Press the START/STOP button and 

then press the SET button.   

3) Press the START/STOP button to continue counting down the 

remaining time. 

 

STOPPING REPEAT OF COUNTDOWN TIME:  

1) Slide the SET MODE switch to “TIMER”.  

2) Press the START STOP button once OR if the Alerts (Vibrate, 

Audible or Both) are currently activated, press the START/STOP 

button twice to stop the countdown. 

 

TURNING OFF COUNTDOWN TIMER:  

Slide the ALARM/COUNTDOWN TIMER switch (4-position switch 

located on the right side of the clock) to COUNTDOWN TIMER 

OFF or BOTH OFF when you do not want the countdown timer 

alerts.  

The Countdown time will remain set for future use. 

Note: The Green COUNTDOWN TIMER indicator light will not show 

on the display. 

 

CARE AND MAINTENANCE 

“GLOBAL 360”  has been carefully designed and manufactured to 

provide you with accuracy and dependability. The following 

suggestions will help you care for your clock/countdown timer so that 

you can enjoy the maximum from it. 

 

Keep the clock dry. If it gets wet, wipe it dry immediately. Liquids can 

contain minerals that corrode the electronic circuits. 

Use only a fresh battery of the recommended size and type. Always 

remove an old or weak battery. It can leak chemicals that can damage 

electronic circuits. 

Handle the clock gently and carefully. Dropping it can damage the 

circuit boards and case and can cause it to work improperly. 

Use and store the clock only in normal temperature environments.  

Extreme temperatures can shorten the life of electronic devices and 

distort or melt plastic parts. 

Keep the clock away from dust and dirt, which can cause premature 

wear of parts. 

Wipe the clock with a dampened cloth occasionally to keep it looking 

new. Do not use harsh chemicals, cleaning solvents, or strong 

detergents to clean the clock. 

Modifying or tampering with internal components can cause a 

malfunction and will invalidate the warranty.   

 

ONE YEAR LIMITED WARRANTY 

Your “GLOBAL 360” is warranted to be free from defects in material 

or workmanship for One Year from the date of purchase. This is a 

limited warranty and covers functions only.  The warranty is void if the 

units have been tampered with, altered, abused, or subjected to extreme 

conditions for which they were not designed, or repaired other than by 

a qualified service center. At its option, GLOBAL ASSISTIVE 

DEVICES, INC. may select to replace a unit, rather than repair it.  

During the warranty period, return the product, with dated proof of 

purchase, in a secure package, insured and with shipping charges 

prepaid. No C.O.D. packages will be accepted. Please include a note 

describing in detail the reason for return, your return address and 

include $9.95 (check, money order, Visa, MasterCard, American 

Express, or Discover) for shipping and handling in the USA.  

Other Countries please contact us for pricing. 

 

OUT OF WARRANTY SERVICE 

Follow the same procedure for shipping to us as you would for 

warranty service. Be sure to include a description of the problem. An 

estimate will be submitted for your approval for any labor or parts not 

covered by the warranty before any work is performed. 

 

DISCLAIMER:  
In no event shall Global Assistive Devices, Inc. be held liable for any 

special, incidental, indirect or consequential damages whatsoever 

including, but not limited to, damages for loss of property, personal 

injury, loss of privacy, failure to meet any duty, negligence, and any 

other loss whatsoever, however caused, even if Global has been 

advised of the possibility of such damages. This disclaimer of liability 

applies to any damages or injury, including but not limited to those 

caused by any failure of performance of the product. Responsibility for 

selection, safety and suitability of any product rests with the consumer. 

Circumstances or consequences arising out of or in any way related to 

the use of or inability to use our products is the responsibility of the 

consumer. Global Assistive Devices, Inc. cannot be held liable in any 

way. When an accessory that is not manufactured by GLOBAL is used 

with this product, GLOBAL will not accept any liability for the 

performance or malfunction of the connected product or “GLOBAL 

360”. 

 

GLOBAL ASSISTIVE DEVICES, INC. 

Oakland Park, FL USA 33334 

www.GlobalAssistive.com 
 

“Global 360” is a trademark of GLOBAL ASSISTIVE DEVICES, INC. 

http://www.globalassistive.com/

